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Mox Currency Exchange Promotion (2024
2nd Quarter) (the “Promotion”) Terms and
Conditions

1.

These terms apply to the Promotion
offered by Mox Bank Limited (“Mox”, “we”,
“us” or “our”). By participating in the
Promotion, you agree to these terms.

You must read these terms along with
Mox’s Personal Information Collection
Statement, Privacy Policy Statement and
General Terms and Conditions (including
the schedules thereto), each of which can
be found in the Mox app and/or on our
website, and any other terms we may
provide to you, which continue to apply to
your relationship with us and your use of
our products and services. If there is any
inconsistency between these terms and
any of our other terms, these terms will
prevail.

Unless defined in these terms or the
context requires otherwise, capitalised
terms have the meanings given to them in
our General Terms and Conditions.

If you:

during the Promotion Period, exchange
and accumulate designated Transaction
Amount using our currency exchange
feature or Express Remit on the Mox app,

(the above requirements referred to as the
“FX Requirement”), subject to these
terms, you will receive Currency Exchange
Fee Rebate as shown in below table
(“Rebate”).

Accumulated

Transaction Currency
Amount (HKD Exchange Fee
Rebate
equivalent)
34,999 and 0%
below
35,000 to 49,999 10%
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50,000 to 99,999 15%
100,000 and 20%
above

For example, if you exchange accumulated
HKD100,000 from 1 April 2024 to 30 June
2024 , you will receive 20% Currency
Exchange Fee Rebate on your Eligible
Currency Exchange Transaction for the
period beginning on 1 April 2024 and
ending on 30 June 2024 (both dates
inclusive).

If you use Express Remit to satisfy the FX
Requirement, the transaction amount will
be included once your Express Remit order
is confirmed.

5. We will pay the Rebate in Hong Kong
dollars at the Exchanged Currency to Hong
Kong dollar exchange rate shown in the
Mox app as at 23:59:59 (Hong Kong time)
on 30 June 2024, and deposit the proceeds
into your Mox Account on or before 31 July
2024.

6. Our calculations and any other
determinations in respect of the Promotion
will be based on records held by us (which
will be considered final and conclusive).

7. You will receive the reward, gift or any
other benefit in respect of the Promotion,
only if you:

(a) hold a valid Mox Account in your name
when we attempt to give you the
reward, gift or other benefit with that
Mox Account not having been
suspended or closed by you or us or in
arrears or default; and

(b) satisfy any additional requirements we
may specify from time to time.
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10.

We reserve the right, at any time, without
notice or reason and in our sole and
absolute discretion, to:

(a) change or modify the Promotion or
these terms (including, to change any
dates or applicable exchange rates set
out in these terms or any reward, gift or
other benefit in respect of the
Promotion and/or its monetary value);

suspend or terminate the Promotion or
these terms;

refuse to give you any reward, gift or
other benefit in respect of the
Promotion:

(i) if we believe any proceeds in any
of your accounts with Mox are the
proceeds of any illegal, fraudulent
or abnormal activity; or

(ii) for any other reason we deem
appropriate; and

make any decision in connection with
the Promotion (including to refuse or
suspend your participation in the
Promotion or determine whether you
can participate in the Promotion in
conjunction with any other
promotion(s) or scheme(s)).

Any such decision shall be conclusive and
binding on you.

If any dispute arises in connection with the
Promotion, our decision is final.

To the extent permitted by laws and
regulations:

(a) neither Mox nor its affiliates,
shareholders or partners shall be
responsible for any loss or damages
suffered by you; and

(b) you shall release Mox, its affiliates,
shareholders and partners from all
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11.

12.

actions, proceedings and claims
which may be brought against Mox,
its affiliates or shareholders or
partners,

arising from or in connection with your
participation in the Promotion
(including any decision not to give you,
or your failure to receive any reward,
gift or other benefit) or these terms,
unless:

(y) any such loss, damages, action,
proceeding or claim is due to; and

(z) such loss, damages, action,
proceeding or claim was reasonably
foreseeable and has arisen directly
and solely from,

Mox’s or its affiliates’, shareholders’ or
partners’ negligence, fraud or wilful
default.

This clause 10 continues after the
expiration or termination of these terms
or the Promotion.

You acknowledge that third parties
(including our direct or indirect
shareholders) may provide us with

payments (such as subsidies) and other
benefits or advantages in connection with
the Promotion. The nature, amount and
method of calculating any such benefits or
advantages may vary from time to time. We
are entitled to retain any such benefits or
advantages for our own account and
benefit, absolutely, without having to make
any prior disclosure to you.

You acknowledge that third parties may
receive payments (such as remuneration,
commission and rebates) and other
benefits or advantages from us directly or
indirectly in connection with the Promotion.
The nature, amount and method of
calculating any such benefits or
advantages may vary from time to time and
such third parties are entitled to retain any
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13.

14.

15.

16.

17.

18.

19.

such benefits or advantages for its own
account and benefit, absolutely, without
having to make any prior disclosure to you.

The Promotion does not constitute any
offer, invitation or recommendation to any
person to enter into any transaction
(including to buy or sell any currency).

Neither your right to participate in the
Promotion nor your eligibility to receive any
reward, gift or other benefit in respect of the
Promotion may be transferred or assigned
to any other person or exchanged or
converted into any other benefit or right.

Nothing under these terms or the
Promotion will deem, imply or suggest that
a person or entity is acting as our agent or
representative or otherwise soliciting
business on our behalf.

A person who is not a party to these terms
has no rights to enforce or enjoy the benefit
of any of their provisions under the
Contracts (Rights of Third Parties)
Ordinance (Cap. 623), other than as set out
in these terms.

These terms are governed in all respects
by and construed in accordance with the
laws of the Hong Kong Special
Administrative Region of the People’s
Republic of China. The parties submit to
the exclusive jurisdiction of the courts of
the Hong Kong Special Administrative
Region of the People’s Republic of China.

The English version prevails if there is any
inconsistency between the English and
Chinese versions of these terms.

Definitions

The following capitalised terms have the
meanings set out below:

(a) “Exchanged Currency” means you
receive a notification from Mox stating
that you have exchanged a currency in
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one of your account(s) in Mox to
another currency or if applicable, you
arrive at the screen on your Mox app
stating that your remittance order has
been confirmed,

(whichever is applicable).

(b) “FX Requirement” has the meaning
given to it in clause 4 of these terms.

(c) “Promotion Period” means the period
beginning on 1 April 2024 and ending
on 30 June 2024 (both dates inclusive).

(d) “Rebate” has the meaning given toitin
clause 4 of these terms.

(e) “Transaction Amount” means the
Exchanged Currency equivalent of the
amount of Hong Kong dollars you have
exchanged (including any fees), for the
purposes of satisfying the FX
Requirement.

We will use the Hong Kong dollar to the
Exchanged Currency exchange rate
shown in the Mox app at the time you
satisfy the FX Requirement to
determine your ‘Transaction Amount’.

Important  Disclaimer for Currency

Exchange Transaction(s)

1.

If you exchange your money for CNY or
JPY, you must exchange these currencies
into Hong Kong dollars before you can
transfer the proceeds out of your account.

We do not offer local transfers of any
Foreign Currency (including USD and
CNY).

Currency exchange involves risks. You
may incur losses arising as a result of
carrying out currency exchanges on the
Mox app (including as a result of exchange
rate fluctuations). You acknowledge that
you carry out currency conversions on the

(c) [#EEEHA] 252024 F 481 HZE
2024 6 B30 H (BiEEEM
H) .

(d) TE8E] BEEAIERE 4 15T %0
Ha%.

(e) [XZEH] RIBRRRETRENR
METRIEE R, iR ERR
(BIREHIER) TRESHECHEE
S,

HAIZLUFRRETHREREF Mox ER
B L2 BT E IR ME C B
ITEETEIR [RXZE8] .

B R G EEE

1. MRFHEERBR/ARELHT, R
IRIIELRB IR, REABER
WA RAI R 8,

2. BMARBEANE (BEETRAR
) BAHEEIRARTS.

3. miIR, BBy RER. (REUESHE
£ Mox ERfELl DEITEE TIRmEZIa
K (BEEXKE) . (RBERE Mox &
AR LETEE IR T2 RIRAARNE
FE, WWEITHRER.

RIEEFHEE: 2024548 15H




m ox by Q s%anflcr%
chartere
N

Mox app entirely for your own account and
at your own risk.

Last updated: 15 April 2024

Mox Bank Limited, a limited liability company incorporated in the Hong Kong Special Administrative Region of the People’s
Republic of China (“Hong Kong”) (Business Registration Number: 69746091) whose registered office and principal place of
business is at 39/F, Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong.



